Criminal responsibility or lack of cultural awareness? The Andrea Yates story.
Physicians and other mental health professionals in our state should continue, based on Tennessee's child abuse statutes, to report possible abuse and neglect when indicated even if the behavior is considered culturally normal. In addition, professionals attempting to serve diverse populations must incorporate an understanding of culture, traditions, religious beliefs and other information specific to family interactions. They should include family history of mental illness into the design of their individual treatment plans. Providers should form working partnerships with communities in order to become successful. Ultimately, the solution offered by professionals and the process of problem resolution or treatment should be consistent with, or at least tolerable to, the natural supportive environments that reflect patients' values and their "help-seeking behaviors." The consequences of not understanding and not responding to these influences appropriately can be profoundly deleterious. This may have been a contributing factor with Andrea Yates.